





Dear Friends,

People. Passion. Purpose.

These are all elements in our enduring success, our
kaleidoscope of care. For nearly half a century, amazing
people have come together, all with different expertise,
but with one focus: to improve the health of women and
infants. These brilliant chips in our kaleidoscope have
made Woman’s the place it is today, constantly shifting,
aligning, changing and transforming to become what our

community needs us to be.

The work at Woman'’s is already exceptional, and this
year, we enhanced what we do best. Our partnership with
Mary Bird Perkins-Our Lady of the Lake Cancer Center
was strengthened to prevent, detect and fight breast and
gynecologic cancers; the Breast and GYN Pavilion will
open on Woman'’s campus in early 2018. We completed

a 12-bed expansion in our NICU, which is the largest

in the state at 84 beds. Fetal surgery is now offered for
twin-to-twin transfusion syndrome and other conditions
while a baby is still in the womb, which truly saves

lives. A second Mammography Coach was added to our
fleet, complete with the latest 3D technology, to provide
mammograms to women in 21 parishes. A pregnancy app
was launched to connect with our patients and continue

our role as a leader in prenatal education.

We have much for which to be grateful. Together,
we have achieved many goals and were recognized
with impressive awards, but I am most proud of our
improvement in patient safety, clinical outcomes,
and the resulting impact on patient experience. We
proved once again that intense focus and teamwork

produce exceptional results.

ﬁﬁ:_.ﬁ A

Teri G. Fontenot
President/Chief Executive Officer
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Womap,

Metrics were established to assess our progress
toward achieving this ambitious vision.

Based on national standards, our goals include providing an outstanding patient experience, engaging staff and exceeding
best clinical practices to improve the health of women and infants in our community.

PATIENT EXPERIENCE

An exceptional patient experience is inherently important to patients and families, but it also results in better health
outcomes through timeliness and quality of care. At Woman's, we embrace a philosophy of care that focuses on a patient
and family members.

WORKFORCE ENGAGEMENT

Devotion to one’s role in healthcare and a deep commitment to one’s work results in enhanced patient safety. The focus
and investment of an engaged staff is demonstrated through the care they provide. Our team of doctors, nurses and other
caregivers are emotionally connected to Woman’s mission and they are willing to go the extra mile to exceed expectations.

PRETERM BIRTH RATE

Reducing the incidence of premature birth in Louisiana is a goal paramount to both Woman’s and the Louisiana
Department of Health. The March of Dimes recently gave Louisiana an “F” in its 2016 Premature Birth Report Card.
Because Woman’s births outnumber any other Louisiana hospital, improving our rate can make a significant impact in the
health of future generations. Several initiatives are underway to reduce preterm births.

NTSV C-SECTION RATE

A Cesarean section can be a lifesaving procedure when medically necessary, but it also carries a higher risk of negative
outcomes for mothers and babies. Woman's is focused on reducing C-sections among low-risk, first-time mothers. By
educating new mothers to deliver when the time is right, we improve health outcomes and reduce costs.

Patient
Experience
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Vision
By 2020, Woman'’s will be the
national leader in women'’s
and family centered care,
achieved through innovation,
evidence-based practices, and
strategic partnerships.
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Woman’s, Mary Bird Perkins-Our Lady of the Lake
Cancer Center Partner for Breast and GYN Cancer Care

Access to cancer care can be fragmented for a patient.
Connecting treatment options and resources and improving
the overall cancer care experience for patients was the
impetus for strengthening Woman'’s partnership with Mary
Bird Perkins-Our Lady of the Lake Cancer Center to prevent,
detect and treat breast and gynecologic cancers.

For decades, Woman’s and MBP-OLOL Cancer Center have
cared for the Baton Rouge community, fighting cancer,
driving medical innovation, and improving the health of
mothers, daughters, sisters and friends. The partnership
offers women a multifaceted approach to care, with
additional treatment options, more access to physician
specialists, the latest clinical trials, and a broader range of
support and survivorship programs all conveniently located
on Woman'’s campus.

Breast and GYN Multidisciplinary (MDC) teams are
collaboratively following gold-standard protocols for

caring for patients. The MDCs engage physicians and allied
healthcare professionals across all disciplines from Woman’s
Hospital and MBP-OLOL Cancer Center to develop a
consistent approach to cancer care. Tasks include developing
screening, treatment, work-up, follow-up, and surveillance
guidelines; defining data points to measure the quality of
care provided; and developing dashboards for collecting
and measuring data monitoring points. One of the Breast
MDC team’s most recent initiatives includes developing

a high-risk breast clinic that provides guidelines, based

on a combination of factors, to determine if women are at
increased breast cancer risk and then shapes long-term,
customized surveillance plans.

Advanced Imaging, an expanded outpatient lab and same
day surgery opened in 2017. Infusion, radiation therapy and
support/survivorship services will open in spring 2018 on
Woman'’s campus and offer all services from detection to
radiation to survivorship at one location.

REYOU CANCER SURVIVORSHIP PROGRAM
Cancer can shift every aspect of a woman'’s life, from her
physical health to her emotional well-being. Woman'’s cancer
survivorship program, ReYou, helps women maintain their
quality of life during and after cancer treatment. The program
takes its name from the words recovery, renewal and restoration.
ReYou offers rehabilitation therapy, which addresses the
physical side effects such as fatigue, weakness and insomnia;

educational classes; support groups; exercise; nutrition services;

massage therapy and more.



Woman’s Pursues
Baby-Friendly Designation

Woman's has aligned its practices with the World Health Organization (WHO) and United
Nations Children’s Fund’s (UNICEF) Baby-Friendly Hospital Initiative, a global program to
recognize and encourage hospitals that offer optimal levels of care for infant feeding. Baby-
Friendly hospitals follow evidenced-based maternity care and breastfeeding practices.

Pursuing the Baby-Friendly designation has required initial staff education totaling more than 8,000
hours. Nursing documentation, patient care standards and physician orders were also reviewed,
revised and implemented to support Baby-Friendly practices.

Magic Hour, which encourages a new mom to hold her baby immediately after delivery, was initiated
in 2015. In 2017, we focused on Magic Hour being continuous and uninterrupted bonding time. During
Magic Hour, non-essential procedures such as weighing the baby are delayed. Skin-to-skin contact
during Magic Hour is important because it facilitates the initiation of breastfeeding.

Research shows that breast milk provides health advantages beginning at birth and continuing over

a lifetime. These include a stronger immune system and fewer respiratory illnesses, ear infections and
gastrointestinal issues. New mothers also benefit — weight loss occurs more rapidly, and breastfeeding may
reduce the incidence of certain types of cancer.

Although breastfeeding is the physiological norm, mothers often face intense external pressure from families
and friends to replace all or some breast milk with formula. Woman'’s has made significant changes to
encourage breastfeeding. Free formula, bottles and other products promoting formula use are not accepted
from formula manufacturing companies; the hospital purchases infant formula at fair market value, and no
longer distributes free samples and coupons to patients.

Patient education has changed as well. All materials, from booklets to brochures to advertisements to web pages,
have been revised to support Baby-Friendly best practices, including not giving pacifiers, or food or drink other
than breast milk to infants, unless medically indicated. Mothers are educated on the benefits of breastfeeding and
the importance of avoiding supplements unless medically indicated, artificial bottle nipples and pacifiers while
breastfeeding is being established.

Lactation support is readily available while a new mother is in the hospital, and resources including a support group
and phone “warmline” are available after discharge at no cost. Mothers who formula-feed are taught safe practices for

formula preparation and bottle feeding.

Woman's expects to achieve Baby-Friendly designation in early 2018.
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Patient Perspectives

The Hospital Consumer Assessment of Healthcare Providers and Systems (HCAHPS) survey is the first national,
standardized, publicly reported survey of patients” perspectives of hospital care. Woman's exceeds state and national

averages in all measurement categories, including safety, effectiveness, patient focus, timeliness, efficiency and equity.

The chart reflects the frequency of answers to the questions.

Question Answer Woman's Louisiana National
Rate Hospital 0-10 '9-10' 85.2% 74.6% 73.1%
Recommend the Hospital 'Definitely Yes' 90.8% 74.8% 73.2%
Communication with Nurses ‘Always' 85.9% 83.0% 80.3%
Response of Hospital Staff ‘Always' 81.6% 67.8% 67.9%
Communication with Doctors ‘Always' 93.0% 85.7% 81.3%
Cleanliness of Hospital Environment ~ 'Always' 78.6% 74.1% 74.5%
Quietness of Hospital Environment ‘Always' 75.1% 69.1% 60.8%
Pain Management ‘Always' 81.0% 73.3% 71.1%
Communication about Medicines ‘Always' 74.3% 68.4% 64.9%
Discharge Information 'Yes' 95.2% 87.7% 87.6%

FY 2017 data

ELECTRONIC HEMORRHAGE
RISK ASSESSMENT

Woman'’s has made significant progress in reducing
obstetrical hemorrhage, from developing a more accurate
method to estimate blood loss across all care areas, to
creating hemorrhage carts to improve timely response

at the bedside, to standardizing nurse-to-physician
communication about blood loss. Hemorrhage risk
assessments to reduce unfavorable patient outcomes related
to hemorrhage were converted to electronic access this year.

Upon admission, the Labor and Delivery nurse assesses

the patient’s risk using several criteria, such as a previous
cesarean birth, a low-lying placenta or active bleeding.
Additional assessments are completed every two hours.
The risk score automatically adjusts if any risk factors occur
after admission — a benefit of electronic monitoring. This
ongoing risk assessment improves the clinical team’s ability
to rapidly respond to obstetric hemorrhage.

SEPSIS INITIATIVE

Sepsis is a life-threatening illness that can lead to tissue
damage, organ failure and even death. While sepsis can
affect anyone, women suffering from open wounds after
having surgeries such as C-sections and hysterectomies
are particularly at risk. Because of their weakened immune
systems, cancer survivors are also at risk. We continue

to improve outcomes and reduce the costs associated

with sepsis, including providing education, performing
comprehensive medical record reviews, and reviewing
current processes to further ensure that the sepsis protocols
are implemented timely and effectively.

IMPROVING RESUSCITATION SKILLS
AND OUTCOMES

Studies show that CPR skills can deteriorate as quickly
as six months after training. Woman's was the first
hospital in Louisiana to adopt the American Heart
Association’s (AHA) Resuscitation Quality Improvement
(RQI) program, which uses a mobile simulation station
to provide real-time audio/visual feedback to users as
they perform cardiopulmonary resuscitation (CPR) on

a special mannequin. In 2017, Woman’s was selected as
one of the first 10 early adoption candidates to utilize the
new Pediatric Advanced Life Support module to simulate
pediatric emergencies before it is made widely available.

Representatives from the American Heart Association and
Norway-based Laerdal, which produces medical education
for the AHA, visited Woman’s in 2017 to observe the
program’s successful implementation. Nearly 1,000 staff
members completed the Basic Life Support module, with
more than 200 participants furthering their knowledge
with the Advanced Cardiovascular Life Support module
and 100 participants using the Pediatric Advanced

Life Support module.
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Surgical Site Infections
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Surgical site infections continued to decline due to intense focus, resulting in a downward trend
in rates for C-sections and hysterectomies. Evidence-based care bundles, or sets of structured S
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outcomes. Infection bundle compliance was improved, including antibiotic timing, prep dry
times, glucose management and thermoregulation. A dashboard was implemented to assist
the charge nurse in immediately identifying compliance with the infection bundle; if a staff @ Infection Rate

National Healthcare Safety Network 10%"
member is found to be noncompliant, follow-up education is provided.
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Additional air exchanges were installed in all operating rooms to ensure the appropriate
air flow, temperature and humidity for reducing bacterial growth. A checklist is used to
standardize environmental cleaning procedures. Environmental Services staff in the
operating rooms are retrained every six months, and several individuals have obtained
advanced cleaning certification.

"The Centers for Disease Control and Prevention’s National Healthcare Safety Network
(NHSN) is the most widely used healthcare-associated infection tracking system. Woman’s
goal is to be in the NHSN's top 10% of all facilities ranked.
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- ‘ J ] Maternal-Fetal Medicine (MEM) specialists care for pregnancy complications ranging

from gestational diabetes and maternal hypertension to rupture of membranes and
fetal anomalies. With the addition of Dr. Cliff Moore to the MEM team, the spectrum
of high-risk care now includes fetal surgery. l g

i

Fetal surgery specialists are uncommon in the region, with the closest medical
specialists residing in Houston and Miami. As the region’s only fetal surgery
specialist, Dr. Moore is skilled in highly complex pregnancy surgeries while the
baby is still in the womb. He and the fetal surgery team perform surgeries to correct
conditions such as twin-to-twin transfusion syndrome, spina bifida and congenital
pulmonary airway malformation. l

The nurses on the fetal surgery team have years of experience and hold special
certifications. These nurses also have additional training in fetal surgery as well as
training specific to certain procedures.

- Twin-twin transfusion syndrome (TTTS) is a condition in which the blood flows
YAl ,{ . ‘unequally between twins who share a placenta; one twin receives too much blood,
1 .l': r" - and the other too little. The increased blood volume causes the recipient twin to
=L ¥ ~ produce more than the usual amount of urine, which can enlarge the bladder,
' i W ol ,‘- roducing too much amniotic fluid, and may then lead to heart failure. The donor
" . A ‘ - 'ﬂ_r‘m, who receives too little blood, produces less than the usual amount of urine,
: W "ﬁ :}?esylting in a small or absent bladder. Without intervention, the condition can
>l *:::: - be fatal for both twins. The MFM team has been successful in treating TTTS with

e ~laser ablation, a rare procedure in which the vessels on the placenta that are shared
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between both babies are severed with the laser to balance the blood flow.
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Woman’s Hospital Launches

Pregnancy and Baby App

Woman'’s is appealing to a new generation of moms with a
smartphone app that combines trusted medical information
with the best features from the most popular pregnancy
apps. “Woman’s Pregnancy” app offers educational
resources and helpful tools for expectant moms throughout
pregnancy and after baby arrives.

Delivering more than 8,000 babies each year, Woman’s is

in a unique position to improve the health of women and
infants, such as significantly increasing breastfeeding rates
and educating women on healthier pregnancies. Through
the Woman'’s Pregnancy app, our expertise is shared with
women throughout the world, furthering Woman’s mission
to improve the health of women and infants.

The app was designed to be a comprehensive resource for
pregnant and breastfeeding women; it includes all of the

information from Woman'’s paperback pregnancy journal.
Because it features tools for timing contractions and tracking
breastfeeding sessions, separate apps are not needed.

Features include week-by-week baby development; to-

do lists; a weight tracker; a kick counter; a contraction
timer; a breastfeeding and pumping tracker; and a diaper
change log. Educational information on healthy lifestyles,
nutrition, exercise, breastfeeding and much more is also
included. The breastfeeding tracker in particular was
included to help women successfully breastfeed in support
of Baby-Friendly standards. The app also conveniently
provides links to prenatal class registrations and additional
resources at Woman's.

The app is now available at no cost on the App Store, and the
Android version is currently in development.
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SMART PATIENTS

Woman's is now partnering with Smart Patients, a free online message board
where patients and caregivers with common challenges and illnesses can

ask questions, get advice and share their experiences in a safe, supportive
environment. Woman'’s patients and families facing breast cancer, gynecologic

cancer, postpartum depression and neonatal intensive care can join.

While there are countless online support groups, Smart Patients members can
feel confident about the accuracy and safety of information they receive; all
communities are managed by an experienced team. As patients and caregivers
learn from each other, Woman's is using the platform as an opportunity to

improve the patient experience.

Many families have intricate emotional and logistical needs before, during and
after childbirth. Woman’s is one of 13 hospitals participating in a national initiative
of the only hospital-based adoption support program in the country. The Family-
to-Family Support Network trained staff on its “Unique Families” program to
improve caregiver sensitivity, understanding and skills. The program is also
designed to increase caregivers’ awareness of their own perceptions and biases
regarding complex family situations so they are better able to serve patients.
Staff use the curriculum to help families navigate their situation, which
promotes positive outcomes for the patient, the family and most

importantly, the child.

A team of Woman's staff and physicians, including
obstetricians and anesthesiologists, is co-managing medical
and administrative tasks in obstetrics such as developing
and reviewing policies and optimizing patient safety

and outcomes. There are 15 performance improvement
goals, including publicly reported quality metrics such as

infection rates and perinatal core measures.
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Mobile Mammography
Program Goes 3D

Woman’s Mobile Mammography Program began in the mid-1990s
when an alarming pattern of higher breast cancer rates in rural
and low-income areas emerged. Woman's outfitted two vans with
mammography equipment and drove them to local businesses,
churches, grocery stores and more to provide access to preventive
services to the thousands of women living in these areas.

Woman’s first mammography coach was built in 2005 when

a larger vehicle was needed to upgrade from film to digital
technology. Despite serving 5,300 patients in 2016, Woman’s was
unable to meet the demand for mobile mammography. This year
the coach was replaced and our reach was expanded to Iberia,
Jefferson, Lafourche, Orleans, Plaquemines and St. Bernard
parishes for a total of 21 parishes served.

Woman's will have two of only 12 mammography coaches in
the U.S. currently featuring 3D technology once the original
coach is refurbished. 3D mammography can detect small breast
cancers earlier by producing more than 120 one-millimeter thin
images of each breast, compared to four images with routine 2D
mammography, and uses the same low radiation dose. These

additional images allow for greater accuracy in pinpointing
L

i

the size and location of abnormalities, and reduce the need for

additional tests or unnecessary biopsies.

Funding for the new coach and 3D technology upgrade of the
original coach was made possible through generous support
from the Baton Rouge Area Foundation and Hearst Foundations
as well as proceeds from the BUST Breast Cancer bra art fashion
show and Woman's Victory Open golf tournament.
WEST FELICIANA HOSPITAL OPENS
MAMMOGRAPHY PROGRAM IN
PARTNERSHIP WITH WOMAN'’S
Woman'’s has partnered with West Feliciana Hospital to
offer 3D mammography in St. Francisville. As part of the

new arrangement, Woman's staffs the unit and a board-

certified radiologist reads the mammograms.
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CONNECTING WITH PATIENTS AND FAMILIES
Palliative care is a specialized service that provides relief

from the stress of a serious illness by fulfilling physical,

emotional, spiritual and psychosocial needs. The goal is to
improve the quality of life for both the patient and the family.
Palliative care was expanded in 2017 to include bereavement
support and guidance for family members for up to one year
following the death of a cancer patient who received primary
care at Woman’s. The Palliative Care Coordinator and Social
Services department send cards, provide information on grief
and resources, and follow up with telephone calls. Inpatient
consultations with a Palliative Care Physician or Nurse

Practitioner are also available at no charge to patients.
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BETTER BIOPSIES
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Woman’s Hospital is the first hospital in Louisiana and

Breast cancer changes a woman’s life. It does not have to

of the first in the country to use a new breast biopsy system { ) change her body image. Woman’s breast surgeons are now

™

to determine if breast cancer is present. It is less invasive = performing Hidden Scar™ breast surgery, which minimizes

than surgery and works by extracting small core samples of y visible scarring by removing cancerous tissue through a
breast tissue. It also provides easier access to help surgeons p single, inconspicuous incision, usually along the edge of
reach challenging lesions. The table’s padded contours : % the nipple or the underside of the breast. The Hidden Scar™
allow for greater comfort while the procedure is being = . approach can help women through the emotional challenges
performed. For these reasons, a biopsy can be performed o of breast cancer by prioritizing cosmetic outcomes as much
much quicker than a traditional biopsy; the procedure time , as clinical outcomes, helping women maintain their self-

has been reduced from approximately 20 minutes to 10. confidence when they look in the mirror.
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NICU Expands to 84 Beds

The Newborn and Infant Intensive Care Unit (NICU) at Woman'’s former campus was designed to accomodate multiple babies
in an open space. That changed when Woman’s moved to its current campus in 2012, with single-family rooms for every
critically ill baby. The new design reflected Woman’s core belief that neonatal intensive care should be centered on an infant’s
individual needs. Since construction five years ago, the NICU has experienced a continual increase in volume and duration of
stay. This led to the repeated relocation of lower acuity infants into a ward setting.

Through a $6.5 million expansion, Woman’s added 11 more single family rooms, including a room for twins. The expansion
also includes a versatile room with a sliding wall to transform the twin room into a triplet room. The rooms were designed
to feel like a baby’s nursery so parents can bond with their baby just like they would at home. This setting allows parents to
stay overnight with their baby in the days, weeks and sometimes months ahead. It also decreases noise and lighting, reduces
infection, and allows staff to tailor care to each baby’s needs.

Designed with an “under the sea” theme, the NICU is divided into sections, or pods, to help parents easily navigate the large

space. The new whale pod joins the starfish, fish, turtle, seahorse and dolphin pods. The expansion brings the bed total to 84,
which is the largest NICU in the state.
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A dull, gray rooftop view from the NICU was
transformed into a colorful, whimsical fantasy thanks
to a generous $100,000 donation from the Junior
League of Baton Rouge. The new NICU rooftop
estuary features metal sculptures of native Louisiana
wildlife such as the crawfish, turtle and alligator.
Visitors can learn about the creatures through
interactive kiosks. Installation was in conjunction
with the Junior League of Baton Rouge’s 85th
anniversary and in collaboration

with The Walls Project.

MORE FACILITY IMPROVEMENTS

Assessment Center

Women in labor or those experiencing obstetric, gynecologic or
surgical emergencies receive care in the Assessment Center. The
area was expanded in 2017 to add three triage rooms and an
ultrasound room. The unit was also upgraded to accommodate
additional staff, a larger staff locker room and bathroom, and
a new resident work area. New doors on all patient rooms

improve functionality and privacy.

Outpatient Laboratory and Registration
The outpatient laboratory moved to a spacious area off the
Physician Office Building lobby. Patients are also registered for

other outpatient services in this area.

Same Day Surgery Center

Located on the second floor of the Physician Office Building is
the Same Day Surgery Center. Designed to provide convenient
outpatient surgery, it has four operating rooms, a dedicated
drop-off/ pick-up area and is the only center in Baton Rouge

with a robotic system.

Retail Pharmacy

Conveniently located at the front of the Support Services Building,
Woman's Retail Pharmacy opened in late 2016 and has since filled
thousands of prescriptions for patients and employees. Many of
the patient prescriptions were filled through the bedside delivery
program, Meds2Beds. This program helps patients with high-risk
medical conditions access prescription medications, counseling
and follow-up before leaving the hospital. Bedside prescription
delivery is also offered as a convenient service for postpartum
patients and contributes to a positive patient experience,
eliminating the need to stop at the pharmacy on the way home

from the hospital.
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The opioid crisis that has gripped the nation is also affecting our region. Neonatal
Abstinence Syndrome (NAS) occurs when a newborn is exposed to addictive drugs in
the womb before birth and then experiences drug withdrawal after birth. Babies with
NAS are more likely to be born with low birth weight (less than 5 pounds, 8 ounces);
have breathing and feeding problems, extreme irritability and seizures; and remain in
the hospital longer after birth.

In 2015, Woman's formed the Perinatal / Neonatal Addiction Disorders Task Force to
reduce the effects of maternal substance misuse on newborns. This year, the task force
focused on identifying resources and developing relationships to support programs for
pregnant moms as well as educating physicians and residents.

In August, a team from Woman's, including more than a dozen physicians, participated
in a workshop on SBIRT (Screening, Brief Intervention, and Referral to Treatment), an
evidence-based screening used to identify, reduce, and prevent problematic use and
dependence on alcohol and illicit drugs. A method was implemented to reduce the
number of opioids that are prescribed to pregnant women in our care, creating a
positive practice change for physicians.

Woman’s continues to strengthen support services for patients impacted by drug
misuse and has developed collaborative relationships with community agencies, such
as Capital Area Human Services, Baton Rouge Comprehensive Treatment Center,
Addiction Counseling and Educational Resource and Our Lady of the Lake Mental
and Behavioral Health Services.
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care

Medical research has shown that infants born prematurely can benefit from a cue-based feeding approach rather than one

using scheduled times to feed. Infant-Driven Feeding is a concept used in NICUs to nipple-feed infants using the cues they
demonstrate. The caregiver can assess the infant’s readiness to orally feed by the signals they show after having the diaper
changed and the temperature measured. If the infant is alert and awake, sucking on the hands or on a pacifier, the parent
or caregiver can attempt to feed with breast milk in a bottle. When the infant becomes stronger and no longer requires
measured feedings, the baby can be placed at the breast. If the infant remains asleep during the diaper change and
assessment, he is fed using a tube. This approach, adopted at Woman'’s in 2017, can help establish consistent oral motor
skills, which may improve growth rates and allow infants to go home earlier. A parent can also develop more confidence
in feeding the baby, which improves the patient experience.

MANAGING CARE FOR HYPERTENSIVE PATIENTS

To facilitate quality, patient-centered care and reduce readmissions of mothers with high blood pressure, a case

manager joined the multidisciplinary care team. The case manager provides care coordination, biopsychosocial
assessments, education, patient advocacy, and assists with discharge planning. The case manager also

determines the patient’s individual needs and makes referrals to appropriate supportive services. Patients

are supported throughout pregnancy and until the six-week postpartum physician visit, during which

the case manager gives patients a blood pressure cuff for home use. The case manager also ensures
that patients have access to blood pressure medications after discharge and visit their physician for
continued blood pressure monitoring.

From March to December 2017, the case manager visited 1,123 patients with hypertension and called
each patient a minimum of two times for follow-up after discharge.

REDUCING READMISSIONS THROUGH HIGH-RISK ROUNDING
Patients who meet certain criteria, such as being at risk for infection or experiencing surgery
delays due to insurance authorization receive visits from a special team of care givers.
Physicians, social workers, Utilization Management nurses, and bedside or charge
nurses visit the High-Risk Unit, Adult Intensive Care Unit, Med-Surg/Oncology and
Mother/Baby units every day. The rounds provide multidisciplinary assessments
and assistance from the Chief Medical Officer and Chief Quality Officer. The goal of
high-risk rounding is to reduce readmissions and remove barriers to care.

REDUCING READMISSIONS THROUGH CALL-BACKS
In an effort to prevent serious complications and reduce hospital
readmissions, perinatal and surgical patients are contacted by nurses two to
three days after discharge. This practice reinforces home care instructions,
gives patients the opportunity to ask questions, and allows for early
intervention if necessary. If a patient expresses a concern, she is directed
to call her doctor and the nurse also notifies her doctor.
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Woman's again attained four-year Magnet® recognition, the highest honor an organization can receive for professional nursing
practice, from the American Nurses Credentialing Center (ANCC). ANCC’s Magnet Recognition Program® distinguishes
healthcare organizations that meet rigorous standards for nursing excellence, including the quality of nursing leadership and
coordination and collaboration across specialties, as well as processes for measuring and improving the quality and delivery
of care. This credential is shared with only 451 out of nearly 6,300 U.S. healthcare organizations. In 2006, Woman’s was the first
hospital in Baton Rouge to be recognized as a Magnet® facility.

Woman's cancer program received a three-year reaccreditation from the Commission on Cancer and the National Accreditation
Program for Breast Centers, both programs of the American College of Surgeons that recognize organizations for their commitment
to providing comprehensive, high-quality, and multidisciplinary patient-centered care.

BEST PLACES TO WORK

Woman's was recognized as one of the 2017 Best Places to Work in Healthcare by Modern Healthcare magazine. Woman’s ranked 9th
out of 100 and was the only ten-time winner. The award program includes an extensive employee survey to identify and recognize
outstanding employers in the healthcare industry that have achieved workplace excellence and enabled employees to perform at
their optimal level.

The Greater Baton Rouge Business Report named Woman'’s as one the Best Places to Work in Baton Rouge in 2017. Woman’s
ranked 5th of 20 local employers.

Woman'’s was named one of the 150 Top Places to Work in Healthcare by Becker’s Hospital Review for the
fourth consecutive year. This annual ranking recognizes hospitals, health systems and other healthcare organizations
that are committed to fulfilling missions, creating outstanding cultures and offering competitive benefits to employees.

Woman'’s Hospital has been named a “Most Wired” hospital by Hospitals & Health Networks magazine. The annual Most Wired
survey examines the ways in which U.S. hospitals are adopting information technology, and the survey data is used to develop
industry-standard IT benchmarks for operational, financial and clinical performance.

The Adult Intensive Care Unit (AICU) received a Silver-level Beacon Award for Excellence from the American Association of
Critical-Care Nurses (AACN). The Beacon Award recognizes intensive care units for excellence in professional practice, patient care
and patient outcomes. The award, which is active for three years, signifies continuous learning and effective systems to achieve
optimal patient care. Woman’s AICU is currently the only Beacon Award for Excellence recipient in Louisiana.
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LOUISIANA TUMOR REGISTRY GOLD SEAL OF EXCELLENCE

Woman's cancer registry was awarded a Gold Seal of Excellence from the Louisiana Tumor Registry in 2017. The prestigious Gold
Seal is awarded to cancer registries that have provided timely reporting of cancer cases for at least 90 percent of the reviewed time
period and have met all goals of the data quality indicators.

For the second time, Interactive Health, a provider of workplace wellness programs, has recognized Woman's as one of the 156
healthiest companies in America for helping its employees make significant and sometimes lifesaving changes to improve their
health. More than 78 percent of Woman’s employees enrolled in Woman'’s health plan participate in Interactive Health’s workplace
wellness program. Based on lab work results, participants received a low-risk health score based on thorough health evaluations to
identify the following modifiable risk factors: smoking, glucose, blood pressure, triglycerides, and LDL cholesterol — all of which
are potential causes of series health conditions.

When an employee is identified as being at-risk, support is provided through a personalized action plan, including coaching
with health professionals and personal physicians. The employee is assigned an achievable goal, and health improvements are
subsequently measured. Of those Woman’s employees who were determined to be at-risk based on their previous health evaluation:

* 93% improved blood pressure
¢ 59% improved LDL cholesterol
*  67% improved triglycerides

*  59% improved glucose level

* 11% stopped smoking

Over $600,000 in savings resulted from the wellness program, and no increase to employee health plan premiums were necessary.
Long-term expense avoidance as a result of participants’ health improvement is currently estimated at $6.7 million.

Woman's received a 2017 Women’s Choice Award for being one of “America’s 100 Best Hospitals for Patient Experience.”
WomenCertified, Inc. identifies the nation’s best hospitals based on robust criteria that consider clinical performance, patient
recommendation ratings and women's preferences. Woman's also earned the “100 Best” Women’s Choice Award for ranking above
the national average for patient recommendations, as indicated by the data reported by the U.S. Department of Health and Human
Services in the Hospital Consumer Assessment of Healthcare Providers and Systems (HCAHPS) survey.

WORKING WELL IN LOUISIANA

Woman's was recognized as a Working Well employer from the Louisiana Business Group on Health, which recognizes employers
who are building a healthier, more productive Louisiana by incorporating comprehensive worksite health and wellness programs.
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performance

Fiscal year 2017 income from operations exceeded the financial plan and was 3.2% higher than fiscal year
2016, excluding the loss on extinguishment of debt incurred in 2017. In June 2017, the Series 2010A and
2010B bonds were advance refunded, resulting in approximately $35 million in present value interest

savings and an average annual interest expense reduction of $3.2 million that will be realized through 2044.

In addition, Woman’s received a rating upgrade from Moody’s Investors Service from A3 to A2.

Net patient service revenue was $271.4 million, compared to $268.2 million in fiscal year 2016. Net patient
revenue was 1.0% higher than budget, while expenses were 6.3% lower than expected. Woman’s operating
margin of 7.4% compares quite favorably to Moody’s most recently published median for A2-rated
hospitals of 3.2%.

Woman'’s continues to experience a favorable payor mix, with commercial insurance representing 53.4%
of gross patient revenue, an increase of 0.4% over fiscal year 2016. Uninsured patients represented 1.2%

of gross patient revenue in 2017. Supplemental payments of $1.9 million were received through the Low
Income Needy Care Collaborative (LINCC) agreement with the state. This program is designed to provide
access to healthcare services for the poor and needy.

Net Patient Services Revenues

(in millions)

$271.4

$268.2

$752.7

Operating Margin® as a Percent of Revenues

33%  32%

* excludes unrealized investment income and loss on extinguishment of debt

Gross Patient Revenue by Payor

2017 Community Benefit Programs

Providing Benefits for Persons Living in the
Community and State and Living in Poverty

Unreimbursed Cost of Medicaid Program 22,816,000
Charity Care $2,312,000
Unreimbursed Cost of Medicare Program 1,872,000
Subsidized Health Services
Hospitalists 3,482,000
Emergency Services and Clinical Consultation 1,754,000
Subspecialty Clinics 671,000
Lactation Services 649,000
HIV Case Management 57,000
Community Education of Health Issues 309,000
Support of Community Service Organizations 132,000
Care for Victims of Sexual Assault 102,000
Unsponsored Research 732,000
Total Financial Support $34,888,000
Total Assets Net Unrestricted Assets

2017 2016

Adult Admissions 10,099 10,454 934
Adult Average Length of Stay 2.8 days 2.9 days B
5.7

Adult Patient Days 28,455 29,917 . 388
Births 8,295 8,638 :
NICU Admissions 1,172 1,313 7
NICU Average Length of Stay 19.5 days 17.0 days : 12 7-8.\
NICU Patient Days 22,799 22,328 Private Insurance  Medicaid Medicare Self Pay/Other
Neonatal Transports 78 920
Maternal-Fetal Medicine Visits 12,528 11,446 . FY 2017
Surgeries 7,147 7,307 .

FY 2016
Pap Smears 59,397 75,707

Moody’s median for A2-rated hospitals
Breast Procedures 42,076 43,907 (source: Moody'’s Investors Services, 2016)

Other Outpatient Services 622,834 620,442

The median operating margin is 3.2% for A2-rated hospitals.
The median net patient service revenues of A2-rated hospitals
is $752.7 million. The median value of net assets of A2-rated
hospitals is 553.3 million. The A2-rated hospital medians are
shown for comparison to the payor mix for Woman's Hospital.
Source: Moody’s Investors Services, 2016 Medians
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(in millions)

Salaries and Benefits

51544 S1468

million million

(in millions)
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Board of Directors
Chair
Tom Hawkins, Jr

Chair-Elect
Renée Harris, MD

Secretary-Treasurer
Donna Fraiche

President/CEO
Teri Fontenot

Chief of Staff
Amanda Pearson, MD

Members

Frank Breaux, MD

Steven Feigley, MD

Greg Gelpi, MD

Rose Hudson

Ben Marmande

Patrick Seiter

Edward Schwartzenburg, MD
Christel Slaughter

Mike Wampold

Administration
Executive Vice President/
Chief Operating Officer
Stephanie Anderson

Senior Vice President,
Patient Care/Chief Nursing Officer
Patricia Johnson

Senior Vice President/Chief Medical Officer

Susan Puyau, MD

Senior Vice President, Planning,
Development and Construction
Stan Shelton

Vice President, Employee/Wellness Services

Donna Bodin

Vice President, Perinatal Services
Cheri Johnson

Vice President/Chief Information Officer

Paul Kirk

Vice President, Quality
Cathy Maher-Griffiths

Vice President,
Ancillary Services
Kurt Scott

Vice President/
Chief Financial Officer
Greg Smith

Chief Philanthropy Officer,
Foundation for Woman’s
Shon Baker
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Directors

Executive Director, Breast and GYN
Cancer Pavilion

Cynthia Rabalais

Materials Management
Phillip Bateman

Health Information Management
Danielle Berthelot

Chief Quality Officer/Medical Director
of Perinatal Services
W. Dore Binder, MD

Financial Services
April Chaisson

Woman'’s Center for Wellness
Brooke Coogan

Pharmacy
Peggy Dean

Physician Practice Management
Michael Fuselier

Retail Services
Lisa Garland

Facilities Management
Tommy Gautreau

Communications
Amiee Goforth

Educational Services
Laurie Hartwig

Imaging Services
Patty Haupert

Emergency Management
Bill Icenogle

Child Development Center
Hope Juge

Newborn and Infant
Intensive Care Unit (NICU)
Laurel Kitto

Environmental Services
Johnathan Landor

Perioperative Services/
Surgical Care
Zinda LeBlanc

Respiratory Services
Danette Legendre

Human Resources
Dusty Ourso

Patient Services
Monica Parish

Managed Care
Sherry Poss

Obstetrical Services/Adult Intensive
Care Unit (AICU)
Amye Reeves

Food and Nutrition Services
Margie Ricks

Information Systems
Rhett Roy

Laboratory/Pathology
Brett Schelin

Nursing Administration, Clinical
Informatics and Patient Experience
Wendy Singleton

Med Surg/Oncology
Mary Ann Smith

Care Management
Emily Stevens

Mother/Baby and Lactation
Dana Vidrine

Medical Staff Leadership
Chief of Staff
Amanda Pearson, MD

Vice Chief of Staff
Ann Lafranca, MD

Secretary-Treasurer
Pamela Lewis, MD

Chief of Anesthesiology
Dewitt Bateman, MD

Chief of Department of
Clinical and Support Services
Kathy Guidry MD

Chief of Maternal-Fetal
Medicine/High-Risk OB
Marshall St. Amant, MD

Chief of Medicine
Charles Pearson, Jr., MD

Chief of Neonatology
Steven Spedale, MD

Chief of OB/GYN
Jill Bader MD

Chief of Pathology
Beverly Ogden, MD

Chief of Pediatrics
Stephen Sanches, MD

Chief of Radiology
Gay Winters, MD

Chief of Surgery
Michael Puyau, MD

Chief of Urology
Henry Hollier, MD

WOMAN'S HOSPITAL FOUNDATION

Woman'’s is a nonprofit organization that opened in 1968 and was founded by obstetricians and gynecologists who envisioned
a hospital that specialized in medical care for women and infants. The members of Woman’s Hospital Foundation include

physicians and community leaders who are dedicated to preserving the hospital’s mission.

Voting

Eric Abraham, MD
Mathew Abrams, Jr., MD
Sandra Adams

Ramon Aizpurua, MD
Timothy Andrus, MD
Charles Aycock, MD

Jill Bader, MD

Debra Baehr, MD
Phillip Barksdale, MD
W. Dore Binder, MD
Britani Bonadona, MD
Allyson Boudreaux, MD
David Boudreaux, MD
Rebecca Boudreaux, MD
Jolie Bourgeois, MD
Frank Breaux, MD
Jeffrey Breaux, MD
Randall Brown, MD
Joseph Broyles, MD
Elizabeth Buchert, MD
Deborah Cavalier, MD
Kristen Chapman, MD
Nicole Chauvin, MD
Chester Coles, Jr., MD
Gary Cox, MD

Nancy Crawford

Sarah Davis, MD

John Dean, MD

Ryan Dickerson, MD
Steven Feigley, MD

M. Giles Fort, ITI, MD
Lisa Gautreau, MD
Greg Gelpi, MD

Marcia Gremillion, MD
Kathy Guidry, MD
Faith Hansbrough, MD
Renée Harris, MD

Tom Hawkins, Jr.
Francis Henderson, MD

Gregory Heroman, MD

Jack Holden, MD

Wendy Holden-Parker, MD
Shawn Kleinpeter, MD

Ann Lafranca, MD

Charles Lawler, MD

Sharon Lee, MD

Michael Leggio, MD

Pamela Lewis, MD

Cecil William Lovell, Jr, MD
Julie Martin, MD

Frank McArthur, I
Markham McKnight

Merritt Melker, III, MD
Jamar Melton, MD

E. A. Moore, III, MD

Julius Mullins, Jr., MD
Beverly Ogden, MD
Amanda Pearson, MD

Jane Peek, MD

Michael Perniciaro, MD

N. LaRon Phillips

Karl Pizzolatto, MD

Susan Puyau, MD

Nancy Richmond

Kirk Rousset, MD

James Ruiz, MD

Stephen Sanches, MD
Donna Saurage

Cheree Schwartzenburg, MD
Clifford Schwartzenburg, MD
Edward Schwartzenburg, MD
Ellis Schwartzenburg, MD
George Schwartzenburg, MD
Christel Slaughter, PhD
Curtis Solar, MD

Steven Sotile, MD

Steven Spedale, MD

James Stenhouse, MD
Robert Stuart, Jr.

Richard Tannehill, MD
Yolunda Taylor, MD

Terrie Thomas, MD

Arthur Tribou, MD

Kyle Waters

Bobby Webster, MD

Laurie Whitaker, MD
Sunshine Willett, MD
Elizabeth Gay Winters, MD
Robert Witcher, MD

Emeritus

Hoyt Ayres, MD

John Bateman

Jan Benanti, MD

Edwin Bowman, Jr., MD
Malton Bullock, Jr., MD
Stephen Chatelain, MD
Erin Christensen, MD
Diana Dell, MD

Robert Greer, Jr.

Charles Gruenwald, Jr., MD
Margaret Womack Hart
Evelyn Hayes, MD
Nicolle Hollier, MD
Jeffery Janies, Jr, MD
Sharon Knight

Mary Laville, MD

Fritz McCameron, PhD
C. Brent McCoy

Carol Ridenour, MD
Michael Schexnayder, MD
Sterling Sightler, MD
Lydia Sims, MD

J. Noland Singletary
Thomas Sparks, MD
Gerald Stack, MD
Fahimeh Tahvildari, MD
Michael Teague, MD
David Walker
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Foundation forM/OWldlfl’S

The mission of the Foundation for Woman's is to raise philanthropic support to improve the health of women and
infants at Woman'’s. The foundation has made it a priority to address profound problems in the community that
affect women and babies, including infant prematurity, sexual assault care, HIV/ AIDS transmission prevention,

access to breast cancer screenings and more.

In its most successful year yet, We are Woman'’s Employee Giving Campaign raised nearly Dr. Leo Abraham was a highly regarded, longstanding
. . $140,000, with nearly 50 percent of employees participating. The campaign supported the OB-GYN and founder of Woman’s Hospital. His wife, Insa,
2017-2018 Board of Trustees Advisory Council ) .y P plovees particlpating p. gnsipp ) ) P )
) following community programs: Breast Cancer Outreach, Care for Survivors of Sexual Assault, as well as his son and daughter-in-law, Dr. Eric and Patty
Chair Terry Hill Cancer Navigation and Survivorship, Employee Emergency Fund, Employee Giving Campaign Abraham, honored his legacy by naming Mother/Baby Pod
Janet L. Olson Deborah Sternberg Grants, Mother-to-Child HIV Transmission Prevention and Palliative Care. 3B. Dr. Abraham took great pride in caring for his patients for
more than 40 years. His warm and gentle spirit will always be
Immediate Past Chair Woman'’s Hospital Foundation Board Representative remembered by his patients and staff at Woman's Hospital.
Steven Feigley, MD Greg Gelpi, MD
Trustees Ex-officio Members The BUST Breast Cancer bra art fashion show and Woman’s
h Teri Fontenot Victory Open golf tournament raised a record $328,000 for
Chris Ciesielski

Shon Cowan Baker Woman'’s Mammography Coaches. Pictured at BUST Breast

Amy E. Counce Cancer are Dr. Jay Parenton and Stephanie Parenton; Rose
Marie and Johnny Fife; Ashley and Mike Fontenot; and

Derek and Elizabeth Fife.

Patricia Felder

Rose Marie Fife

Catherine S. Giering
Celton Hayden, Jr.

Scott McKnight

Kimberly Lewis Robinson
Gabriella St. Amant
Nicholas Valluzzo

Jacqui Vines Wyatt

Foundation for Woman'’s honored its 1968 Society
members at Ann Connelly Fine Art Gallery. The 1968
Society acknowledges those donors whose generosity
represents leadership giving at its finest. The event
was sponsored by The Fabre Group and Ann Connelly
Fine Art. Pictured are Shon Cowan Baker, Foundation
for Woman'’s Chief Philanthropy Officer; Janet Olson,
Chair of Foundation for Woman'’s Board of Trustees;
Teryn Rogers, The Fabre Group; Stephanie Anderson,
Woman’s Chief Operating Officer; and Ann Connelly,
Owner, Ann Connelly Fine Art.
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Woman's Impact Society Members

Members of the Woman’s Impact Society have committed to donating at least $1,000 per year for three or more years.

Robelynn H. Abadie

Airtrol, Inc.

Arthur J. Gallagher & Co.

Baton Rouge Coca-Cola Bottling Company
Bevel Tech Group, Inc.

Boh Brothers Construction Co., LLC
Dr. Jolie C. and Mr. Adam Bourgeois
Boykin Brothers LLC: Louisiana Concrete Products
David and Jan Brantley

Mr. and Mrs. Richard Carmouche
Chance and Christy Carpenter
Chris and Nicole Ciesielski

CMA Technology Solutions
Cocreham Brick & Stone, Inc.

Amy E. Counce

Mr. and Mrs. Rodney Davis

Deep South Crane & Rigging

Drew Detlefs / Camp Bow Wow
Mr. and Mrs. Philip Detlefs

Tim and Charlotte Dietrich

Michael and Aglonie DiVincenti
Arlene C. Edwards

Charlene M. Favre

Mr. and Mrs. John H. Fife

Teri G. Fontenot

Giles and Amy Fort

Dr. John and Donna D. Fraiche
Gregory D. and Lisa J. Frost

Dr. and Mrs. Gregory J. Gelpi

Mr. and Mrs. Val Generes

Mr. and Mrs. Edmund J. Giering, IV
Mrs. Kathi M. Gill

Josh and Elizeh Gomez

Mr. and Mrs. James Henry Grace
Mr. and Mrs. Todd Graves

Renée S. Harris, MD, FACOG

Mr. and Mrs. Chris Haskew

Cordell and Ava Haymon

Cristy and Wallace Heck

Foundation for Woman’s is pleased to recognize donors for fiscal year October 1, 2016 — September 30, 2017.
Despite our best efforts, errors and omissions may have occurred. If so, please accept our apology and notify
Foundation for Woman'’s, PO Box 95009, Baton Rouge, LA 70895-9009, 225-924-8720, giving@womans.org.
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Terry Hill
Horizon Wealth Management
Rose J. Hudson
Nicole and Shawn Kleinpeter
Charles and Carole Lamar
Mr. and Mrs. Beau Layfield
Polly and Conville Lemoine
Mr. and Mrs. Robert Lobos
Lofton Staffing and Security Services
Louis Mechanical Contractors, Inc.
Frank and Kathy McArthur
Cynthia D. Morris
Mr. and Mrs. John B. Noland
Janet L. Olson
Dr. and Mrs. O’'Neil “Jay” Parenton
Performance Contractors, Inc.
Margaret Pernici
Jana Poche
Drs. Susan F. and Michael K. Puyau
Raising Cane’s Chicken Fingers
Ron and Patsy Richmond
(Kelli Leigh Richmond Ovarian Cancer Foundation LLC)
Kimberly Lewis Robinson
Kristy Roubique
Trent and Kate Sandahl
Donna M. Saurage
Hank and Laurie Saurage
Clifford and Kathy Schwartzenburg
Dr. Dominick & Mrs. Sherry Scimeca
Mr. and Mrs. Patrick Spano
Dr. and Mrs. Steven B. Spedale
Dr. and Mrs. Marshall St. Amant
Patricia B. Talbot
Dr. Michael A. Teague
Ellis and Laura Thomas
AnnF. Trappey
Nancy and Charles Valluzzo
Drs. Gay and Chris Winters
Shelley Favre Zeringue




Foundation For Woman'’s Planned Gifts

Samuel Agnew
Teri G. Fontenot
Robert S. Greer
Renée S. Harris
Frank D. McArthur
Robert M. Stuart

Individuals, corporations and foundations whose contributions to Foundation for Woman'’s total $1,000 or more

(October 1, 2016 — September 30, 2017).

$100,000 and Above
AstraZeneca-Bristol-Myers Squibb Company
Baton Rouge Area Foundation

Mr. and Mrs. Johnny Fife

Junior League of Baton Rouge

Mr. and Mrs. John Valluzzo

$50,000 - $99,000
Albemarle Foundation

Dr. Eric and Patty Abraham
Insa Sternberg Abraham

$25,000 - $49,999

LHA Research and Education Foundation

Merck & Co., Inc.

Robert F. and Ruth S. Nichols Memorial Endowment Fund

Susan G. Komen Baton Rouge

$10,000 - $24,999

Dana and Sam Agnew

Arkel Constructors LLC

Lester and Sarah Grace Brooks

Capital One

Bradie James Foundation 56 Fund of The Dallas Foundation
Entergy Louisiana

Teri Fontenot

The Frost Foundation

Johnson Controls, Inc.

LHA Malpractice & General Liability Trust
Northside Hospital

Price LeBlanc Toyota Lexus Nissan

United Healthcare Community Plan
Nancy and Charles Valluzzo

William Edwin Montan Charitable Trust

Woman’s Hospital Auxiliary
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$5,000 - $9,999

Aetna

Atmos Energy

BancorpSouth Insurance Services, Inc.
Baton Rouge Coca-Cola

Breazeale, Sachse & Wilson, L.L.P.
Cox Communications

Dr. and Mrs. Robert E. Drumm
Ethan’s Closet II

Fabre Group

Forelkids Foundation - Zurich Classic of New Orleans
Dr. and Mrs. John F. Fraiche

Geaux Teal

Alice and Bob Greer

Dr. Renée S. Harris and Ms. Kieran Landry
Mr. and Mrs. Tom Hawkins, Jr.
Healthy Blue

IBERTABANK

Long Law Firm, LLP

Louisiana Lottery Corporation

Milton J. Womack, Inc.

NFP

Mr. and Mrs. John B. Noland

Mr. and Mrs. Robert C. Overall, Jr.
Performance Contractors, Inc.
Michael and Lexie Polito

Donna M. Saurage

Hank and Laurie Saurage

St. George Professional Firefighters Association
Starmount / Unum

Susan G. Komen New Orleans

Mr. and Mrs. Travis Teague

Transfinancial Companies

$2,500 - $4,999

American Association of Diabetes Educators
Arthur J. Gallagher & Co.

Bayou Federal Credit Union

The Benevity Community Impact Fund
Donald R. Blue, MD

Donna Bodin

Boykin Brothers LLC Louisiana Concrete Products
Bradley-Blewster & Associates an Architectural Corporation
Mr. and Mrs. Richard Carmouche
Chance and Christy Carpenter
Christopher and Nicole Ciesielski

Amy E. Counce

Dr. and Mrs. Steven D. Feigley

Mr. and Mrs. Ernest Gammon, Jr.
Georgia-Pacific

Cordell and Ava Haymon

Cristy and Wallace Heck

Hollywood Casino

Hologic Charitable Fund of The San Diego Foundation
Horizon Wealth Management

ISC

Jones Walker LLP

Kendra Scott, Inc.

Paul and Lorraine Kirk

Logistics Management Resources

Louis Mechanical Contractors, Inc.
Louisiana Fire Extinguisher, Inc.

Love Grace Holdings Inc.

Robert C. Moore, MD

Pathology Group of Louisiana

Mary Olive Pierson

Postlethwaite & Netterville

Radiology Associates, LLC

Regions Bank

Drs. Cindy and Edward Schwartzenburg
Spanish Town Ladies Auxiliary Inc.
Svendson Investments

Taylor Porter

Beverly Brooks Thompson, PhD, CFRE
TWRU CPAs & Financial Advisors

Kim and Mike Wampold

Whitney Bank

Drs. Gay and Chris Winters

Shelley Favre Zeringue
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$1,000 - $2,499

A. Wilbert’s Sons, L.L.C.

Robelynn H. Abadie

ABM Building Value

Daniel J. Lennie - Acadian Ambulance Service
Airtrol, Inc.

Mr. Doug Allen

Ms. Stephanie Anderson

Dr. Timothy Andrus

Mrs. Sebastian Ashton

Associates In Women’s Health / Fetal Metrics, Inc.
Baton Rouge Metropolitan Airport

The Baton Rouge Water Company

Belle Maison Nursing Home LLC

Dr. and Mrs. Charles D. Belleau

Bengal Products, Inc.

Danielle Perniciaro Berthelot

The Blue Cross and Blue Shield of Louisiana Foundation
Mary Bourgeois / Bevel Tech Group Inc.

Dr. Dore and Lisa Binder

Jén and Barry Blumberg

Boh Bros. Construction Co., L.L.C.

Dan Borne’

Drs. Leslie and Peter Bostick

Dr. Jolie and Mr. Adam Bourgeois

David and Jan Brantley

Dr. Frank and Susan Breaux

Pete and Kelli Bush

Cajun Industries, LLC

Drew Detlefs / Camp Bow Wow

Cangelosi Dance Project

Ms. Michelle A. Carriere and Mr. Patrick Toney
CMA Technology Solutions

Mr. and Mrs. Dudley W. Coates

Cocreham Brick & Stone, Inc.

Dr. Dale and Elena Coffman

Chinkie Cointment and Patsy Picard

The Country Club of Louisiana Ladies Golf Association
Dr. Cecilia and Pat Cuntz

Melissa and Kevin Curry

Mr. and Mrs. Rodney Davis

Deep South Crane & Rigging

Dr. and Mrs. Robert Delarosa
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Mr. and Mrs. Phil Detlefs

Tim and Charlotte Dietrich

Michael and Aglonie DiVincenti
East Alabama Medical Center Foundation, Inc.
Ms. Barbara Anne Eaton

ECI

Arlene C. Edwards

Encore Club of Baton Rouge Newcomers
Entergy Charitable Foundation
Charlene M. Favre

Wayne and Pat Felder

Fidelity Bank

Giles and Amy Fort

Gregory D. and Lisa J. Frost

Ms. Lisa Garland

Dr. and Mrs. Greg Gelpi

Mr. and Mrs. Louis “Val” Generes IV
Mzr. and Mrs. Edmund J. Giering, IV
Mrs. Kathi M. Gill

Josh and Elizeh Gomez

Mrs. Rachel Austin Grace

Mr. and Mrs. Todd Graves

Robert T. Grissom, M.D.

Mzr. and Mrs. David Guillory
Brenda Guy

Fran and Leroy Harvey

Mr. and Mrs. Chris Haskew

Martin Haymon

Terry Hill

LHA Trust Funds

Rose J. Hudson

Iberville Bank

Cheri and Kendall Johnson

Tricia and Fred Johnson

JP Morgan Chase Bank, N.A.

Ann Schudmak Keogh

Kleinpeter Farms Dairy, LLC

Nicole and Shawn Kleinpeter
Charles and Carole Lamar

NAI / Latter & Blum / NAI Latter & Blum PM
Mr. and Mrs. Beau Layfield

Zinda and Karl LeBlanc

Polly and Conville Lemoine

Lipsey’s, LLC

Mr. and Mrs. Robert Lobos

Lofton Staffing and Security Services

Louisiana Companies

Louisiana Women'’s Healthcare

Cathy Maher-Giriffiths

March of Dimes

Mary Bird Perkins Our Lady of the Lake Cancer Center

Frank and Kathy McArthur

Ms. Beth Miller

Steve Carville / Milton J. Womack Foundation

NOLA Lending Group, A Division of Fidelity Bank

Janet Olson

Dr. and Mrs. O’'Neil “Jay’ Parenton

Pam Parker

Drs. Charlie and Amanda Pearson

Ms. Margaret Pernici

Wynona Eidson Peters

Ms. Jana Poche

Drs. Susan F. and Michael K. Puyau

Cynthia Rabalais

Mr. and Mrs. Hugh W. Raetzsch Jr.

Sue Rainer

Raising Cane’s Chicken Fingers

Republic Finance

Ron and Patsy Richmond (Kelli Leigh
Richmond Ovarian Cancer Foundation)

Kimberly Lewis Robinson

Kristy Roubique

Rubicon, LLC

Trent and Kate Sandahl

Savvy Linens

Brett L. Schelin

Clifford and Kathy Schwartzenburg

Dr. Dominick & Mrs. Sherry Scimeca

Stan and Dawnette Shelton

The Shobe Financial Group

Mr. Joseph T. Skibinski

Greg and Jill Smith

Mary Ann Smith

Mr. and Mrs. Patrick Spano

Dr. and Mrs. Steve B Spedale

SSA Consultants, LLC

Dr. and Mrs. Marshall St. Amant

Ms. Patricia Brignac Talbot

Dr. Michael Teague

The Kullman Firm

Taylor Theunissen, MD Aesthetic Plastic Surgery
Ann Trappey

Dr. and Mrs. Arthur G. Tribou

Valley Services, Inc.

Dana Vidrine

Wastewater Treatment Systems & Operations
Watson, Blanche, Wilson & Posner

Westport Linen Services

Assessor Brian Wilson

Woman'’s Hospital
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